Setting up an A&A Account

[image: https://www.softchalkcloud.com/lesson/files/r3mhuTYW0Sl7wN/update%20Create%20Account%20menu.png]Each person who will access Iowa TIER in 2014-2015 to administer the FAST assessment needs to set up their own A&A account, using their district email address. Eventually, this account will be paired up with information from your SIS (Infinite Campus) to allow access to Iowa TIER. Below are brief directions for setting up your account. Please read this entire page before you start the process. 

1- Go to https://portal.ed.iowa.gov


2- Click “A&A Account”>“Create Account” from the top menu bar


3- Enter your First Name and Last Name.  Click “Register”
[image: ] 



[bookmark: sso(singlesignon)registration]


4- Enter your dmschools.org email in the Single Sign-On box.  
· [image: Iowa Portal new A&A v3 SSO registration.png]You will only need one A&A account, even if you need access to multiple Education Portal applications or need access for more than one organization. 
· The Account ID name is for individual use, not groups.  A&A loins are specific to an individual and should NOT be “shared” or “group” logins.  In accordance with State security requirements, access to applications and the permissions granted therein are bound to an individual, not a collection of users.  Please do not share logins or passwords! 
· A&A will create an Account ID with the tag of @IOWAID at the end. You should enter the entire Account ID (including the "@IOWAID" suffix) when logging in.
· The Account ID is not case-sensitive: "MYNAME@IOWAID" is the same as "myname@iowaid".
· Spaces and most special characters are not allowed. All invalid characters and spaces will be stripped from the Account ID. Special characters allowed are: _(underscore)-(hyphen)+(plus).(period).
 
IMPORTANT: If you get an error message that says "Sorry, that Account ID already exists", someone else with the same name has already created an account. You will need to modify the 'firstname.lastname' format. Try adding a middle inital, a number, or removing the period between names. For example, there can only be one 'mary.smith@iowaid' account. Contact the DAS-ITE Service Desk if you need personal assistance. 
Email: ITE.Servicedesk@iowa.gov Phone: 515-281-5703 or 1-800-532-1174
5- [image: FirefoxScreenSnapz010.png]Once you have checked the information for accuracy, click "Save Account Details". A message box will appear stating you are creating a new account. Press "OK" to continue. The account ID will be your login ID for all A&A applications.


6- [bookmark: importantnotes-][bookmark: tips:][image: ]You will need to go to your @dmschools.org email to follow the account activation link.  










7- [image: ]Enter and confirm a password.  Passwords must be at least 8 characters, include a special character (!, @, #, $, %, ^, &, *, etc), and a mix of uppercase and lowercase letters.

Click “Save New Password”   

RECORD YOUR ACCOUNT ID and PASSWORD on the “Quick Login for Universal Screening” document on the following page.

[image: ]
8- Select/Create security questions with appropriate answers.  If you forget your password or lock your account, you can answer these questions to gain access to your account.

[bookmark: _GoBack]Click “Save Identity Baseline.”  
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‘You are about to register for a new account using the Account Id located at the top of the form.
Al spaces and most special characters will be stripped from your Account Id.
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Account Activation Process:
Step 1. Click the following link. https://entaa.iowa.gov/entaa/sso?
regToken=3b292a52achc016959829a469c985d5 (If you get a message that says "Sorry the link you used is no

longer valid..."

see the help section below.)
Step 2. Choose two baseline guestions and then make your own 3rd question and enter answers for each. —-
- (These are security questions you can answer later if you ever forget your password.)

Step 3. Enter your password and confirm it by enmtering it again. (Reminder - Passwords must be: At least
8 characters long (alphanumeric). Include at least one special character (e.g. !, €, %, $, % ~, & *,
etc.). A mix of uppercase and lowercase letters. You may not use pieces of your name or email address in
your password.)

Step 4. Sign in using your Account Id (see Account Details Section above) and the password you just

entered in Step 3.
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Password Change for ELIZABETH.PAUL@IOWAID

Enter new password:

Confirm new password:

Password Rules:

Passwords must be: At least 8 characters long (alphanumeric). Include a least
one special character (e.g. !, @ %, , %, * & %, etc.). A mix of uppercase and
lowercase letters. You may not use pieces of your name or email address in

your password.
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You are looking at CI Change Password

Transaction Id:
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©2004 State of Iowa, DAS-ITE

Version 3.2.7
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On this page, you must create your identity baseline. This is a st of questions and
‘answers you establish for your account. If you forget your password or lock your
“account for some reason, you can answer these questions to get access to your

‘account.
Question 1:
— Select Question
Question 2:
— Select Question
Question 3 (Create your own question.

‘Some guidelines for setting your baseli

1. Choose questions and answers that you know well, but that others don't.
2. Avoid special characters like commas or quotes that you may not enter
the same way later.
3. Keep your answers simple - for example, use "paperboy” instead of "The.
Des Moines Register paper delivery” for your first job.
4. You must create your own question when a drop down list is not provided.
Usually this is the case for the last one or two questions shown above.
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